
OPERATING INSTRUCTIONS  
Only for the Fully Hydraulic Dock Levelers

DEPLOYING THE DOCK LEVELER

BELOW LEVEL / END LOADING    

STORING THE DOCK LEVELER
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85 Heart Lake Road South
Brampton, Ontario, Canada L6W 3K2
Phone : 905-457-3900  Fax : 905-457-2313
www.BlueGiant.com

if calling within North America:
Phone: 1-800-668-7078
Fax: 1-888-378-5781 
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Failure to follow these instructions could result in death or other serious injury. 
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A) Touch and hold the ‘Deck’ button until the lip clears  
the lip keepers. The control station light (optional) 
changes to red when ’Deck’ button is touched.

B) Touch and hold  the ‘Lip’ button to deploy the lip 
(approx. 2”). 

C)  Release the ‘Lip’ button. If the lip is sufficiently clear 
of the lip keepers, the dock will descend past floor 
level so below level / end loading can be performed. 
The control station light (optional) changes to GREEN 
once the leveler has  stopped at the below level 
position.

A) Touch the ‘STOP’ button. The control station light instantly 
changes to RED and alarm (optional) will beep until the stopped 
mode is exited. ‘SYSTEM STOPPED, To Continue... Touch 
and hold ESC key’ will appear on the menu screen.

B)  To exit STOP mode touch the ESC key. The alarm (optional) will 
stop beeping and the control station light (optional) will change to 
GREEN when the dock is in the stored position.   

The instructions on this placard include references to the 
Advanced Lights Communication package (control station lights 
and exterior traffic lights). This is an optional feature that may not be 
included with your dock leveler.

For situations where the dock leveler might need to be stopped 
immediatel,the Blue Genius control station has a  ‘STOP’ button. 
Touching the ‘STOP’ button during the operation of the dock or lip 
will cause the leveler to stop in mid motion. 

When in STOP mode:
DO NOT go under dock leveler 
DO NOT walk or drive on lip or deck
DO NOT leave truck or material sitting on the leveler 

STOP PROCEDURE

A) DEPLOYING THE DOCK LEVELER (DECK BUTTON ONLY- METHOD 1):  After the truck is parked and restrained / chocked in place, raise 
the dock leveler by touching and holding the ‘Deck’ button. The LCD screen will read ‘Deck Raising’. Both the control panel and outside traffic 
light (optional) are RED. Keep holding the deck button until the lip deploys. Release the button. The LCD screen reads ‘Deck Moving’. Both 
dock leveler and deployed lip will descend onto the truck bed and the onscreen message will change to ‘Deck Deployed’. The control panel 
light (optional) will turn GREEN while the outside traffic light (optional) remains RED.

B) DEPLOYING THE DOCK LEVELER (DECK AND LIP BUTTONS- METHOD 2): Touch and hold the ‘Deck’ button. The LCD screen will read 
‘Deck Raising’. When the lip has cleared the lip keepers, release the ‘Deck’ button and touch and hold the ‘Lip’ button. The LCD screen reads 
‘Lip Moving’. Release the button. The LCD screen reads ‘Deck Moving’. Both dock leveler and deployed lip will descend onto the truck bed and 
the onscreen message will change to ‘Deck Deployed’. The control panel light (optional) will turn GREEN.    
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A)  STORING THE DOCK LEVELER: Touch 
and hold the ‘Deck’ button. The control 
panel (optional) light turns RED. The 
deck will raise and the lip will retract. The 
LCD screen reads ‘Deck Raising’. 

B)  When the lip has fully retracted, release 
the ‘Deck’ button. The LCD screen will 
read ‘Deck Moving’ and the deck will fall 
to the stored position with the lip in the lip 
keepers. The message will change to 
‘Dock Leveler Restored’. The outside 
traffic light (optional) will turn GREEN.
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NOTE

AUTO PARK (OPTIONAL)

The optional Auto Park feature allows the dock to be parked 
automatically if the truck departs while the dock is still deployed. 
Should this occur, the LCD screen will read “WARNING” and “Auto 
Park in xx” (depending on pre-programmed countdown time). Then 
the dock  returns to the parked position.

To stop the dock from parking after the Auto Park mode is activated, press 
any key. The feature will be disabled until the dock is properly parked. 


